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Contact us
Telephone 0800 18 19 01
Email sales@rapidcare.co.uk

Website www.rapidcare.co.uk

@1rapidcare @RapidcareMedical
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FREEPOST, Rapidcare, Koppa House, Napier Way,
Crawley, West Sussex RH10 9RA




The 7 Extra Benefits of our service
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Extra Experience. We have a long serving Extra Attention. We have our own team

| customer service team with some members dedicated to managing your prescriptions.
having been working with Rapidcare for over We understand how important it is to make sure

' 10 years. Meaning you receive a everything is correct and no ‘hiccups’ occur.

I knowledgeable service. A

: A Extra Care. We take extra care of your

E Extra Time. We will not rush you off the deliveries, ensuring your orders arrive on time

' phone, we will take as much time as you need and on the days requested. The delivery will be

: so you can feel confident that we understand made by us or a trusted courier and will always
your needs. be an unbranded discreet delivery experience.

A A

Extra Consideration. We are a small team Extra Protection. We will never share your

therefore your orders will be handled monthly details and personal information to anyone
by the same people who will know you and without your permission.
your preferences. A

Extra Quick. There are no wait times on our
phone lines, your phone call will be answered in

How we can help A, =2

How to order

If you’d like us to deliver your prescriptions for FREE
simply contact us on one of the two methods below:

Managing your prescription

We can take the worry of your hands and help process your
prescriptions through the GP on your behalf. We can help with any
changes you need to make and keep you updated with any new
developments.

Complete our online order form

Helping a loved one? www.rapidcare.co.uk/online-ordering

If you're trying to find the right support for a friend or relative we
can guide you through the process and ensure they get the help

Call us on our FREE phone telephone number
they need.

080018 19 01

New to this?
Call us on our Freephone number 0800 18 19 01

Email us at HOM E
sales@rapidcare.co.uk DELIVERY

Our friendly team will talk you through setting up your account and
delivery. We will promptly organise your prescription and ensure
you get what you need when you need it.

We are happy to call you if you email us your number

SERVICE




