
phone lines, your phone call will be answered in 

What happens next?

If you call us you will speak to a friendly 
member of our team, and they will talk 
you through the process. You will then be 

will mange everything for you from then on. 

The team will know who you are, what you 
need, what your GP needs and will ensure 
you are always personally looked after.

The team will organise your prescription 
and delivery. Your parcel will always arrive 
in unmarked boxes, delivered by us or a 
trusted courier in an unbranded vehicle. 

Alongside your order you will receive 
complimentary items such as disposable 
bags and wipes, plus a radar key and 
wash bag. 

Our customer service team will then contact 
you on your preferred method each month 
to organise your delivery. 

FREEPOST, Rapidcare, Koppa House, Napier Way, 
Crawley, West Sussex RH10 9RA

Telephone
Email
Website

Contact us

@1rapidcare @RapidcareMedical

If your stoma pouches need to be 
customised to your personal shape, just let 
us know and send us your template. Our 
professional hand cutters will ensure the 
bag is cut with smooth edges giving a snug 

0800 18 19 01
sales@rapidcare.co.uk
www.rapidcare.co.uk

 0800 18 19 01



The 7  of our service
Extra Experience. We have a long serving 
customer service team with some members 
having been working with Rapidcare for over 
10 years. Meaning you receive a 
knowledgeable service.

Extra Time. We will not rush you off the 
phone, we will take as much time as you need 

your needs. 

 We are a small team 
therefore your orders will be handled monthly 
by the same people who will know you and 
your preferences.

Extra Attention. We have our own team 
dedicated to managing your prescriptions. 
We understand how important it is to make sure 
everything is correct and no ‘hiccups’ occur.

Extra Care. We take extra care of your 
deliveries, ensuring your orders arrive on time 
and on the days requested. The delivery will be 
made by us or a trusted courier and will always 
be an unbranded discreet delivery experience. 

Extra Protection. We will never share your 
details and personal information to anyone 
without your permission. 

Extra Quick. There are no wait times on our 
phone lines, your phone call will be answered in 
under a minute. 

Complete our online order form

www.rapidcare.co.uk/online-ordering 1.

3.

2.
Email us at 

sales@rapidcare.co.uk
We are happy to call you if you email us your number

Call us on our FREE phone telephone number 

0800 18 19 01

HOME
DELIVERY
SERVICE

How to order
If you’d like us to deliver your prescriptions for FREE 
simply contact us on one of the two methods below:


